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Snapshot! 
Jerusalem, Israel 

 

Transportation 
Priority risks while traveling in Jerusalem are transportation issues. Travelers should not self-drive in 

Jerusalem as the traffic culture may be drastically different than that of their home country. Taxis, 

private car services or a local contact with a reliable and safe vehicle are the recommended mode of 

transport. Driving after dark is only recommended with a local driver or car service.  

 

Medical 
Approximately fifty percent of international travelers will seek outpatient care while traveling for an 

injury or illness. Healthcare standards in Israel do exceed international minimums, lowering traveler 

health risk. For non-critical outpatient care, it is recommended that travelers call their travel insurance 

first before receiving treatment. Serious injuries or illness will likely require immediate treatment 

followed by medical evacuation.  

 

Crime 
Petty crime in Jerusalem is rare but can be problematic, as it is in most urban areas. Most criminal 

activity is contained within highly populated urban areas like Tel Aviv and Jerusalem, specifically in the 

tourist areas like The Old City or along the beaches in Tel Aviv.  

 

Violent criminals in Israel rarely target foreign visitors. Most violent crimes target the local population, 

but there have been reports of traveler victimization due to proximity. Common sense precautions and 

travel with a partner or team are recommended.  

 

Travelers are advised never to wander the region alone, use the buddy system and communicate all 

movements with a colleague or family member.  

 

Political 
The political climate in Israel is “relatively stable,” although it has taken many years of conflict to get to 

the point of stability. Corruption levels among government officials are low compared to most Middle 

Eastern nations and confidence in the current government is high.  

 

Local politics can vary, and in Jerusalem, there is an ongoing conflict between Palestinians and Israelis. 

Travelers may find that the local populous is interested in their political views. They are advised to keep 

ideological and political views private as much as possible without sacrificing the purpose of their 

mission. 

 

Terrorism 
There is an ongoing terror threat specifically targeting Jerusalem and an elevated threat to Israel as a 

country. Ongoing clashes between the Israeli and Palestinian population, Hamas and the Israeli 

Government cause a certain amount of uncertainty as to the time and place of the next attack.  
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Most attacks target government buildings, government employees and targets of opportunity. Terror 

attacks can be indiscriminate, and it is not uncommon to hear about “rocket attacks” on a monthly 

basis. However, the Israeli government and defense forces are extremely capable regarding anti-terror 

operations, and the country as a whole is statistically one of the safest in the world.  

 

Culture 
The culture in Israel is welcoming and most citizens extremely polite and hospitable. However, given the 

mission of the travelers, they will likely encounter numerous cultures and various religious belief 

systems ranging from conservative Jews and Muslims to various Christian denominations. Travelers are 

advised to consider the population as well as their own safety when sharing personal beliefs.  
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General 

 
Government 
The State of Israel is a parliamentary democracy whereby the president is the chief of state and the 

prime minister the head of government. Members of the government cabinet elect the president 

(indirectly) and the prime minister (directly). The current president, elected in July, 2014, is Reuven 

Rivlin and the Prime Minister is Binyamin Netanyahu since March 2009.  

 

Geography 
Located in central Israel, south-east of Tel Aviv, Jerusalem is a small city known for its religious and 

historic sites. The region is warm, dry and considered to be mild, with a hot season between May and 

October.  

 

People 
The majority population of Israel is made up of Jewish people with the minority being mostly Arabs. 
Most of the Jewish population are Israeli born, but many migrate to Israel to complete Aliyah (the 
immigration to Israel) from all over the globe. The spoken languages are Hebrew and Arabic. English is 
also widely spoken as many Israelis have dual citizenship with European countries or the United States.   
 
Approximately seventy percent of the population practice Judaism, seventeen percent Islam and the 
remainder, Christianity or other various religions. 
 
Israel currently has an unemployment rate of eight percent, one of the lowest in the region. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.mortonsecure.com/


© Morton Security – 2018, Charleston, SC – All Rights Reserved 
www.mortonsecure.com 
info@mortonsecure.com 

Ecology 

 
Weather 
https://www.accuweather.com/en/gh/Jerusalem/901999/may-weather/901999 

 

Sunrise Sunset 
Sunrise: 05:33 Sunset: 19:39. It is not recommended that travelers go out after dark unaccompanied by 

a local guide. 
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Entry & Exit 

 
Visa Requirements 
Nationals of the United States do require a visa for travel to Israel, which can be acquired upon entry, 

for visits of less than three months. 

 

Travelers must provide a signed passport, including one copy of the personal information page of their 

passport. The passport must be valid for the next six months, have at least one blank visa page 

(amendments and endorsement pages cannot be used to fulfill this requirement) and not be frayed, 

torn, separating, or altered in any other way. 

 

For more information, go to the Israel Embassy website at http://embassies.gov.il/. To purchase a visa 

or expedite a passport, go to https://cibtvisas.com/. 

 

Vaccinations 
Routine Vaccines include measles-mumps-rubella (MMR) vaccine, diphtheria-tetanus-pertussis 

vaccine, varicella (chickenpox) vaccine, polio vaccine, and their yearly flu shot. 

 

Some travelers may need Hepatitis A and B, Typhoid, and Rabies vaccines. 

 

Security 
Travelers are advised to arrive at the airport at least two hours early to process efficiently through 

security. Interviews by security are not abnormal for US citizens in the airports. Luggage and carry on 

items are also subject to thorough search. Computers may be taken from passengers and run through 

tests in separate rooms. Ensure all electronic devices are password protected and that any information 

that might be considered questionable is stored online, not on the device.  
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Health 
 

Standard of Care 
Travelers are advised to call their travel insurance for healthcare advice before receiving treatment 

while in Israel.  

 

The standard of care in Jerusalem is above international standards. Israeli citizens receive most 

outpatient care through family physicians or clinics, which then refer patients should they need specialty 

treatment. All hospitals are outfitted with emergency departments that can provide care for travelers. 

 

Payment for care may be due upon intake. For emergency treatment, bills are typically settled after 

treatment is administered.  

 

More serious medical and surgical conditions may require medical evacuation (reference 

travel insurance coverage). 

 

Emergency Response 
Israel emergency response services are reliable and well trained throughout the country. Response 

times may vary depending on the location of the incident and the nearest hospital. Response times in 

occupied territories may greatly vary depending on current political conflict.  

 

Patients transported through emergency service will be taken to the nearest public healthcare facility.  

 

Blood Supplies  
The blood supply in Israel is considered safe. If a blood transfusion is required, travelers should contact 

their travel insurance for instructions. 

 

Medication 
Most known prescription medications are available at pharmacies and hospitals in Israel. Pharmacists 

are highly qualified. Travelers are advised to bring an adequate supply of medication in the original 

(unexpired) container along with a letter from their prescribing physician (with letterhead). 
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Transportation 
 

Self-Drive 
Israel, as a country, has transportation infrastructure similar to European countries. Self-driving is not 

recommended and can be hazardous unless the traveler is familiar with the traffic laws, signs and 

culture. Military and police checkpoints are also common in Israel, and foreign drivers need to be aware 

of specific rules regarding traffic in Palestinian territories as well. Regulations of note throughout Israel 

include the following; 

• An international driver’s license is not required.   

• Cell phone use is illegal while driving. 

• Fluorescent vests are required whenever passengers or drivers exit a vehicle on main highways 

to do repairs.  

• Seat belts are required for all passengers and the driver. 

• Driving with headlights on is required in certain areas. 

 

*Avoid using Rte. 443 through the Palestinian territories as travelers have been targeted with rocks, 

Molotov cocktails, and hijacking in the past. Use Rte. 1 instead.  

 

Public 
Public transportation is regulated, and safety standards strictly enforced. Traveling by bus or light rail is 

common for locals. Public transportation can be used throughout Jerusalem as security forces are 

patrolling most transportation hubs and potential terrorist targets.  

 

Buses and light rail trains in Jerusalem have been successfully targeted in the past and are valuable 

targets to terror organizations operating in Israel, due to the high-profile nature of a mass casualty 

attack. Travelers should be aware of their surroundings and listen to their instincts. Most public 

transportation services are shut down during Shabbat (Sabbath). 

 

Private  
Private car service is available and the safest mode of transportation in Israel. Car rental services are 

also available, but as stated above, self-driving is not recommended unless the traveler is familiar with 

the traffic culture in Israel. Taxis are also available throughout the country and generally in urban areas. 

Taxis are metered and typically charge by distance although many drivers do not use the meters and 

may agree on a fixed rate before the patron enters the vehicle.  

 

*Morton Security can arrange secure transportation for an additional fee at the traveler’s request.  

 

Pedestrian  
Pedestrian involved accidents make up sixty percent of the global vehicle fatality rate. Travelers not 

familiar with the traffic culture at their destination are more likely to be involved in a vehicle incident as 

a pedestrian. Travelers are advised to be aware of their surroundings and understand that the rules they 

are used to may not apply at their destination. 
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Crime 
 

Violent Crime 
Violent crime is uncommon in Israel, and it is rarely directed at foreign visitors without provocation. 

Common sense mitigation like traveling in a group, staying inside after dark and traveling with a trusted 

local partner can deter violent crime almost completely.  

 

Often, violent terror attacks are categorized as criminal activity, such as stabbing attacks or shootings. 

This miscategorization is mostly due to news agencies and foreign governments refusal to recognize 

Israel as a sovereign power. Many organizations attempt to keep open lines of communications with 

Hamas to further the peace process and therefore, categorize attacks as a crime instead of terrorism. 

Therefore, the measurement of criminal activity is difficult to verify. According to sources that reside in 

Jerusalem, it is one of the safest cities in the world, as long as travelers use common sense.  

 

Petty/Street Crime 
Israel as a whole is a prospering and growing nation. However, Palestine territories have been in dire 

straights economically for decades, creating an environment where local nationals will do what they 

must to survive, including theft and petty crimes or scams. Petty criminals may target foreign travelers 

due to perceived status or wealth.  

 

Travelers are advised to carry minimal amounts of cash if possible and to use a money belt to carry 

valuables. Pickpockets and scam artists work mostly in the tourist areas, specifically in The Old City and 

open markets. Travel scams are also common, and travelers can use Morton Security to hire vetted tour 

agencies and travel services if necessary.   

 

Israel has excellent law enforcement resources that should be used if a traveler is victimized.  
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Political 
 

Demonstrations 
International and domestic political issues often trigger demonstrations in Israel, to include Jerusalem. 

Currently, multiple demonstrations have occurred in Jerusalem, mostly due to territorial, racial, cultural 

and religious disputes.  

 

Currently, protests in Gaza have reached an alarming level, causing death and injuries to Palestinian 

citizens and Israeli Defense Forces. Most of the activity is contained within the Gaza strip, although past 

activity did focus on holy sites, including those within The Old City in Jerusalem. 

 

Demonstrations can occur with little or no notice. Demonstrations that are meant to be peaceful can 

become violent and unpredictable; they should be avoided. Travelers should practice situational 

awareness, be alert of their surroundings and pay attention to local news sources. 
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Terrorism 
 

Current threat 
Currently, there are numerous known terrorist threats on Jerusalem and Israel as a whole. However, 

Israel boasts one of the best military forces in the world and is extremely capable of thwarting terrorist 

activity and do on a constant basis.  

 

Travelers should raise their awareness level when visiting religious sites, conference centers, 

government buildings or monuments and at military checkpoints. Travelers should always practice a 

general awareness of their surroundings and have a plan to evacuate if necessary.   

 

Terror attack data from the Israel Ministry of Foreign Affairs.  
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Culture 
When it comes to culture, Israel is considered one of the most hospitable countries in the Middle East. 

The people of Jerusalem are predominantly Israeli Jews and follow the teachings of the Torah regarding 

Hebrew religious law. The minority population is made up of other religions like Christianity and Islam.  

 

Clothing 
Western clothing is acceptable while in Israel. In Tel Aviv and Jerusalem, it is hard to tell the difference in 

culture between the two major cities and similar size cities in Europe and the United States. 

Conservative clothing is recommended when visiting religious sites as well as for business meetings. Any 

meetings with locals who practice Islam should be in a conservative dress for females, to include a head 

covering (Hijab see example here), which may or may not be required.  

 

Gender Roles 
Israel is well ahead of surrounding nations regarding equal rights for women as well as opportunities for 

women in business and the government. Travelers should not come across extreme views regarding 

gender while traveling throughout most of Israel.  

 

There are, however, certain religious sects within Judaism, specifically the ultra-orthodox, that practice 

Judaism to an extreme, as they have for thousands of years. Women and men do not typically interact 

unless they are family or married. Females (to include Gentile women) are expected to “back down” 

during conversations as well as to accept more “traditional” roles in society. Travelers may encounter 

ultra-orthodox on flights going into and out of Israel. There are also specific neighborhoods in Jerusalem 

that are reserved for the ultra-orthodox. Outsiders are usually not welcome and may be confronted. 

 

Gender roles in Islam are also more traditional as well. Most Muslim men in Israel are used to western 

visitors and do not expect female tourists to adhere to the strict rules of their religion. However, if 

travelers are visiting Muslims, they should respect the views of their hosts and an understanding of the 

culture goes a long way in developing amicable relationships.   

 

Religious Considerations 
Shabbat, or The Sabbath, is recognized and practiced by the majority of the Israeli population. Shabbat 

begins at sunset on Friday and is complete by sunset on Saturday.  There is a Shabbat clock that 

travelers can use on this site, to ensure they know what time Shabbat begins (candle lighting signifies 

the start of Shabbat) and ends.  

 

Most Jewish Israelis will not work, travel, or do anything that might cause another Jew to have to work. 

For example, an elevator might break down if it is used. Therefore, it is more acceptable to use the 

stairs. The exchange of money is considered taboo even with a Gentile. Therefore, most practicing Jews 

will not go shopping. In Jerusalem, the only stores or restaurants that may be open are run by Arabs or 

Christians. It is a good idea for travelers to plan on resting as most of the locals will be doing on Shabbat. 

It is also a great experience to celebrate Shabbat with a Jewish family or friend.  

 

All travelers should have a basic understanding of the various religions and how locals typically view 

Christian. Tact and discretion are recommended over loud proclamations of faith.  
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Contacts 
 

Morton Security: 001-843-256-6218 or 001-866-774-8460 

Insurance: 1-800-423-3632 Emergency Number: 1-603-894-4710  

 

Local Emergency Numbers 
Police: 100 

Ambulance: 101 

 

US Embassy 
Address: 14 David Flusser, Jerusalem 9378322, Israel 02-630-4000  

Phone: Not yet listed 
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Company 

 

 
 
Elite Global Security  

We are your Travel Risk and Security Solutions, provider. From start to finish, we can coordinate, 

monitor and respond to any situation when necessary. We specialize in creating unique solutions for 

commercial and non-profit organizations to avoid crisis situations and manage the unavoidable. We 

do this by: 
 

•    Evaluating security and developing policy 
•    Providing services that promote your organization's growth and efficiency 
•    Training your organization members to be informed and safe. 
  

Our organization is made up of security and intelligence professionals from the military, law 

enforcement and industrial security sectors who understand the global threat and how to avoid and 

mitigate the various types of risk that confront your people daily. 
  

We are a small business and understand how difficult it is to balance risk-taking while creating a 

safe and profitable work environment. We are happy to provide professional services to 

organizations of all sizes, with a focus on small to mid-size companies and nonprofits. Our objective 

is to improve your process to be efficient and safe by eliminating bureaucracy and waste. 
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